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The Need for Data
Protection in Real
Estate
Compass Land Group, a dynamic real estate investment firm,
operates in an industry where trust and data integrity are
paramount. With a growing portfolio and an expanding client
base, they faced the challenge of ensuring the security of
sensitive information while maintaining transparency in their
operations. 

The firm sought a comprehensive solution that would enable
them to monitor data usage, identify potential security risks,
and protect their clients' assets. Understanding the importance
of safeguarding their data, Compass Land Group approached
us to implement Salesforce Shield, with a focus on real-time
event monitoring and data protection.



Building Trust with Data

Implementing
Salesforce Shield
for Security
Our team at DTC Force worked closely with Compass Land Group to
design and implement a Salesforce Shield solution that could meet
their unique requirements. We configured Real-Time Event
Monitoring, a powerful tool that provided a transparent view of how
data was accessed, shared, and modified within the organization. 
This module allowed the leadership team to track activities such as
report downloads, file exports, API calls, and user logins. By offering
detailed insights into data interactions, Compass Land Group was now
equipped with the tools to identify potential data leaks and security
breaches before they could escalate, creating a robust defense for their
business-critical information.



Data
Transparency
With Custom
Dashboards
In addition to monitoring data usage, we created a custom
Security Dashboard that provided real-time reports on key
security metrics. The dashboard featured detailed reports on
file access, user login history, API activity, and more. This
intuitive interface allowed Compass Land Group to track data
activity across multiple dimensions, enabling their team to
respond swiftly to any suspicious behavior. 

Furthermore, by training their internal team on how to create
and customize additional reports, we ensured that they had full
control over their data security and could adapt their
monitoring to any future requirements.



Guarding the Fort

As part of the implementation, we conducted an Org
Evaluation to review historical activity within Compass
Land Group's Salesforce instance. This process involved
identifying any unusual patterns of data access or usage
that could pose a risk to the organization. We examined
report and dashboard exports, file downloads, and API
usage to ensure no unauthorized access had occurred. In
tandem with this, we provided a live training session for
the team, ensuring that Compass Land Group’s staff was
fully prepared to leverage Salesforce Shield’s capabilities,
manage security settings, and continuously monitor their
data environment with confidence.

Comprehensive 
Org Evaluation 
and Training



A Scalable Solution for Ongoing Protection
With Salesforce Shield now in place, Compass Land Group is well-positioned to handle the growing complexity of their real estate

business. The implementation has significantly enhanced their ability to monitor and safeguard sensitive data in real time, ensuring that
their clients’ information remains protected. As the company continues to expand, the scalable nature of Salesforce Shield allows

Compass Land Group to adapt their security measures as needed, ensuring long-term protection and compliance. This partnership has
empowered Compass Land Group to build a secure foundation for the future, bolstering trust with their clients and partners.
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